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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

2023lIl{CTCIW€l*bffi9Xffifgl}T707", E-mail: info@irctc.com, Website: www.irctc.co* 0Z.0S.ZOZ3

M/s Shri Laxmi Narayan Enterprises
Addrcss: lT9CChinmay Apartmcnt
l{ajendra Nagar, Indore, Madhya Pradcsh
shrilakshminarayan.cnt@gmail.com
9826920014

Sub: Award of temporary license -cum- commencemcnt of On-board Catering Services
in train no. 20931-32, INDB-KCVL Express.
llcf: Limited fl-Tcndcr no. 2023 |I\hCTC/WCB/06/M3/AI'IUL l2l op cncd on 0 1. 05.2023.

With rcference to thc subject mentioncd above, it has been dccided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
period of 06 months or takcover of scrvices by new Licensee/Railways/IRcTc, whichever is
carlicr, purely on adhoc basis subject to the tcrms and conditions enshrined in the tender
documcnt, which shall forrn part of the License. 'l'he above award of temporary license is
subjeot to the terms and conditions of tender document and (iovernment of India directive to
contain COVID.

A)In view of the above you are required to submit thc License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Security Deposit to bc submitted in
corporatc office as detailed below:-

l,iccnsc fcc
GS'i'@)18%
'Iotal

: Rs. 15118,7991-
: Rs. 217313841-

= Rs. 17,92,1831- (to be paid at IRCTC/WZ)
Security deposit :Rs. 1,79,2181-(100/" of the Quoted LF for06 Months

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. 55,2001- (To be paid at IRCTC/SZ)
RDS deposit : Rs. 35,8441- (to bc paid at IRCTCAVZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian I{ailway Catcring &'l'ourism

Corrroration Ltd.
Account Number 000705002t69
Account'l'yrrc Currcnt
Ilank Natnc ICICI Bank
Branch Connaught Place Delhi

IIiSC Codc ICIC0000007
** Cheques will not be accepted
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Quoted LF plus applicable GST for 06
submitted at IRCTC/ WZ. Bank account

02.05.2023

months as per terms and condition of license to be
details of IItC'l'C/ WZ is as under:-

Accor,rr-rt Namc Indian Railway Catering & Tourism Corporation Ltd.

Account Numbcr 006003 t0003749

Account'l'ypc Currcnt

llank Narne III)FC Ilank

Branch I'ort, Murnbai

IIiSC Codc HDFC0000060
**Cheques Will not bc accepted

As pcr clause 5.3 ol Scopc of Work "A spccial sccurity dcposit ecluivalcnt to the valuc of
tncals to bc supplicd for 30 days for cach kitchcn nominatod for supply of llrcakfast/Lur-roh
/l)inncr to thc train in unbundling modcl shall bc paid by thc liconscc to II{C'I'C lS/. bclore
collllncltcomcnt ol'solviccs. Ilank account dctails of II{C'I'C/SZ is as undcr:-

Account Name Indian Railway Catering & f'ourism Corporation Ltd.

Account Number 00040310002843

Account Type Current

Bank Name IIDI](I llank

llr:anc1-r r\ntrasalai llr:anch

IIrSC Codc I IDIrCO000004

xxCheques Will not be accepted

'l'hcrc is no provision for clclaycd paymcnt and lailurc to pay as pcr schcdr-rlc shall bc treatcd
as 'dcl'ault' and aclion shall bc takcn in accordancc with tcndcr conditions.

Invoice will be issued after receipt of paymcnt along with GS f number and billing address
provided for the same.

B) You are required to starl the provision of catering services as per advisc of IRCTC lWZ.

C)irirst day of start of catering scrvices in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresscs for approval of IRCTC. The same should be submitted as

indicatcd in the enclosed format for acceptance lcttcr.

Il) If you fail to accept thc offer of award of License and fails to remit license fee, within the

stipulatcd timc as advised by II{C'IC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- scction one .

I') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MI{P.

(;) Point of Salc machirlcs as pcr clausc 2.3.3 <':f tcndor documcnt has to bc cnsurcd.

-r4,en;
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H) All PAD items of brands approved in Category A and A special by IRC IC are only to

be sold in the train.

D IITCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by ()overnment of India, MIIA and this office for

COVID-19, in this rcgard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

Award of license is subject to thc final outcomc of WPs filed in different I-Iigh Court.

L) 'Ihc terms & Condition of tender document is an integral part of this letter of Award,

'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

J)

K)

Encl:- Tendcr Document

Corry :-

GGI4.IWZ - to providc clatc of oommcnccmcnt as pcr prcscnl trair-r schcclulc.
()(;M/SZ - lol kind information and ncccssary aclion plcasc.
GGM/MCS - for kind information and ncccssary action plcasc.
AGM/MCS * for kind inforrnation and ncccssary action plcasc.
AGM/F'in - for kind inlbrmation and ncccssary action plcasc.
Ccntral Control - lbr kind inlbrmation and ncccssary action plcasc.
AGM-II' - for kincl information and uploading or-r II{C'I'C Portal.

-J'fi,logzt
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC NilZ

Sub: Award of tcmporary license -cum- commencement of On-board Catering Services
in train no. 20931-32, INDB-KCVL Express.
Ref: You r office letter no. 2023 IIRCT C/WCB I 0 6 l[.I3 I APIUL/2 I dt. 02.05.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT COILPORATE OFFICE:-
'l'rain no. Sccurity

dcposit

'l'otal Bank Details i)cmand draft/Ilankcrs
chccluc/lt'l'GS,NIiF'f No./Ilank
(iuarantcc

Liocnsc fcc as pcr olausc no.2.9 of (ioncral conditions of liccnso- scction onc 'l'O IlIl, I'AII)
L'-t'wz.
'l'rain

no.
Liccnsc Iicc GS1'

@t8%

'l'otal llank
I)ctails

l)crnancl draft/llankcrs
choq uc/It'f GS/NI lli'l' No.

Spccial sccurity I)cposit as pcr clausc no. 2.10 of Gcnoral conditions of liccnse- scction onc
.TO BIi I'AII) A'I II{CTC/SZ.

pccial sccurity Bank Details mand DrafilBankers
uc/lt'l'GS,AJI lF'l' No.

Iiurthcr clctails
undcr:-

of mcals (l)/ir, lunch & dinncr), piok up looalions for thc abovc trains arc as

'frain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
p€rson

20931

Lunch
Dinncr To be supplied bv IRCTC/SZ
B/l'
Lunch
Dinncr

20932

B/t-
Lunch
Dinncr
B/I..'

Lunch
iltc'l'C or its authorized person or nominated agcncy is free to inspect the above premises as

and when required.

IlWe amlare ready to commence services in the above train as pcr advisc of IIICTC.
Signaturc:
M/s
Name of authorizcd
porson
Datc
Placc

aqa'sls?'
Nile'le

Seal ofthe licensee
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